1 Na, 3060-0986/0MB Contral No, 306

ata Collaction Form.

Study Area Code

<010> 250317

<015> Study Area Name ROANOKE TEL CO

<020> Program Year 2018

<030> Contact Name: Person USAC shouid contact Kemith Crose
with questions about this data €

<035> Contact Telephone Number: 6013549670 ext.
Number of the person identifled in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

FilingsRADGtec.com

Form Type

54.313 and 54,422
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{_‘Q_Pa}ﬂi:mberofc_prpplam_ts per 1,000 customers o ) L . FCC Form 481 o : |
Data Coliestion Form T Co OMB Control o, 3060-0986/0MB Control No, 3060-0812
hly20:3 7 e

<010>  Study Area Code 280317

<(15>  Study Area Name ROMNOKE. TEL CO

<Q2C>  Program Year 2008

<030>  Contact Name - Person USAC should contact regarding this data

Henith Cross

Contact Telephone Mumber - Number of persen identified in data line

<35> <030 6013543070 ext,
039> Contact Emall Address - Emall Address of pessan identified In data line  ruitngersortec.con
<030>

Select from the drop-down list to indicate how you would like to report

<4op>  Yoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
catendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice —
<420>  Complaints par 1000 customers for mobile volce
Selact from the drop-down list to Indicate how you would like to report
<430>  End-user customer complaints (zero or greater) for broadhand serviceIn  Offered only fized broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, of otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband -

<450>  Complaints per 1000 customers for mobile broadband

Paged




Pages

{500} Compllance Witk Service Quality Standards and Cansumer Pratection Rules . LR . FCC Form 481 - . .
Data Collection Form, | S TS e . : OMB Control No, 3060-0986/0MB Control o, 3060-0819

July 2013
<010> _ Study Area Code 256311
<@15>  Study Area Name RORNGKE TEL €O
<B0>  Program Year 2018
<030>  Contact Hame - Person USAC should contact regarding this data Hepith Crose

035> Contect Telephone Numbet - Humber of person identfled In data line <03ty 5013319670 ext.

<038>  Contzes Emall Address - Email Address of person Identified In data fine <030>  FilingsRAbitec.com

<500>  Certlly compliance with applicable service quality standards and consumer protecifon rules Yes

250317 -AL-510.pdE

<510>  Descriptive document for Service Quality Standards B Consumer Proteciion Rufes Compliance

<515> Certify i with applicagh service standards

Page s




(600} Functionality In Emergency Sltuations
Pata Collectlon Form

FCCForm 481
 OMB Control No. 3050-0586/0Ma Cantrol No. 3060-0819
July 2013

010> Study Area Code 250317

<015> Study Area Name EOANOKE TEL €O

<B20>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data kenith Crose

<035>  Coptact Telephone Number - Kumber of person [dentified in data lIne <030> SOLISITL ent .

<039>  Contact Email Address - Emait Address of person [dentified in data fine <030>  FilingsRabltec.con
<600>  Certify comp!lance regarding ability to functlon In emergency situations Yes

<610> Descriptive dotument for Functionality in Emergency Situations 250317-AL-610. pd{

Page b
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Page 16

<010> Study Area Cade 250317
<015 Study Area Name ROANOKE TEL CO
4020> Program Year 2018

<03c> Contact Name - Person USAC should contact regarding this data Kenith Crose

<035> Contact Telephone Number - Number of person identified In data line<030> 6013549070 ext.

<039 Contact Emall Address - Email Address of person identifled In data #ine <D30> FlllngSRAD@tec - com

A O T e s T RS E Sl B T T A e ST S D T s e TP i AR

Select from the drop down menit or check the boxes below to note compliance with 54,313{f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313{f){2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
{3009} Carrier certifies to 54.313{f){3){ilf)

Yes - httach Certification
(3010A}  cCertification of Public Interest Obligations {47 CFR §

54.313“}(1””] 250317-AL~3010B.pdf
{30108) Piease Provide Attachment Name of Attached Document Listing Required
[nformation
{30124)  Community Anchor Institutions (47 CFR § Yes - Attach Hew Community Anchors
54,313(f 1)} - 250317-AL-3012b.xlsm
{30128) Please Provide Attachment Name of Attached Document Listing Required
Information
{3013} is your company 2 Privately Held ROR Carrier {47 CFR {Yes/No) @ O
§54,313((2)} O ®
[3014) If yes, does your company file the RUS annuai report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.333{f}{2) compliance
requires:
(3015) Electronic copy of their annual RUS reports L:I
{Operating Report for Telecommunications

Borrowers} . I:I
{3016} Document{s) with Balance Sheet, Income Statement

and Statement af Cash Flows

(3017) If the response Is yes on line 3014, attach your Name of Attached Documnent Listing Required
company's RUS annual report and alf required Information

documentation
{3018} If the respoense is no on line 3014, Is your company (Yes/No} @ O
audied?
If the respense is yes on line 3018, please check the
hoxes balow to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
{3019} Ejther a copy of thelr audited financial staternent; or
{2) a fipanclal regort In a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
{3021} Management letter and/or audit opinion Issued by

the Independent certified pubiic accountant that

performed the campany's financial audit.

If the response {s no on line 3018, please theck the
boxes befow to confirm your submission on line
3026 pursuant to § 54,313(f){2), contains:

{3022} Copy of their financial statement which has been
subject to review by an independent certifled public
accountant; or 2) a financial report in a format
cemparable ta RUS Operating Report far
Telecommunications Borrewers

(3023) Underlying informatlors subjected to a review by an
Independent certified public aceountant

{3024} tnderlying information subjected to an officer
certification.

(3025) Document(s) with Balance Sheet, lncome Statement
and Statement of Cash Flows

[ ]
]
L]
[ ]

250317-AL-3026, paf

{3026) Attach the worksheet listing required information Name of Attached Document Listing Required
. Information
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Pape 18

" (4605] Rural Broadband Experiment A
t: ile

<010> Study Area Code 250317

<015 Study Area Name ROATGRE TEL €0

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenith Cross

<35> Contact Teiephone Number - Number of person identifled in data line <03G> BULIAROIL ext.
<039 Contact Email Address - Emall Address of person identified in data line <030>  ririsgskasetec.ven

4005 Rural Breadband Experiment

Authorized Rural Broadband Experiment (RSE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations whare broadband has been deployed.,

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)

Please zddress Line 4001 regarding compllance with the Commission’s public interest obligations. All RBE participants must provide a response to Ling 4001.

4001, Recipient certifies that it is offering broadband fo the identified locations meeting the requisite public
Interast obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for corrparable offerings In urban
areas?

Community Anchor Institutions — FCC 14-88 {paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service In the preceding calendar year, Onthisline, please respond

{yes — attach new commualty anchars, no - ho rew anchors) to Indicate whether this list will be provided,

If yes to 40034, please provide a response for 4003B.

4003k, Provide the number, names and addresses  Name of Attached Document Listing Required {nformation

of carnmunity anchor institutions to which the
- reciplent newly began providing access to

broadband service in the preceding calendar year,
Broadband Deployment Locatfans — FCC 14-98 {paragraph 80)

40044, Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
abligations for the identified locations. Materials

must st feast detail the pricing, offered broadband  Name of Attached Document isting Required [nformation
speed and data usage aliowances avallable in the
relevant geographic area.
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<0i0> Study Area Code 250317

<015>  Study Area Name ' ROANOKE TEL CO
«<(20> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kenith Crose

<035> Contact Telephone Number - Number of person identified in datd fine <030> 5013549070 ext.

«039> Contact Email Address - Email Address of person identified in data line <038> FilingsRADEtec,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of OFficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilitias include ensuring the accuracy of the annual reporting requirements for universal servite support
recipients; and, to the best of my knowledge, the Informatien reported on this form and in any attachments s accurate,

Name of Reporting Carrier; ROANOKE TEL €O

signature of Authorized Officer;  ERIFIED ONLIRE . Date ©6/28/2017

Printed name of Authorized Officer; J3mes Garmer

Title or position of Authorized Officer: Vice president of Operations

Tetephone number of Autharized Officer; 5013549070 ext.

Study Area Code of Reporting Carrler: 250317 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this farm can ke punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. 55 502, 5G3(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001
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<010>  Study Area Code 250317

<(15>  Study Area Name ROANOKE TEL CO
<020> Program Year 2018

<030> Contact Name - Persan USAC should contact regarding this data Kenith Crose

<035>  Contact Telephone Humber - Number of person identified in data fine <030> 6013543070 ext.

<039> Contact Emall Address - Email Address of person identified in data Ene <G30> FilingsRADEtec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I3 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorlze an Agent ta File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cerfify lhat (Name of Agent} is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrler; my responsipitities inclade ensuring the accuracy of the anhual data reporting requlremrients provided o the authorized
agent; and, to the best of my knowledge, the reports and data provided fo the aulhorlzed agent Is accurate.

riame of Authorized Agent:

Name of Reporting Carrier;

signature of Authorized Officer: Date:

Printed name of Authorized Cificer:

Title or position of Authorized Qfficer:

Telephone number of Authorized Officer:

study Area Code of Reporting Carrier: Filing Due Date for this form:

persons willfulty making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine arimprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1003,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Fife Annual Reports far CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier;1 have provided
the data reported herein based on data pravided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate,

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

telephone aumber of Authorized Agent or Employee of Agent: .
study Area Code of Reporting Casrier: Filing Due Date for this form;

Persens willfully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 V.5.C, §§ 502, 503{b), or fine or imprisonment under Title
18 of the Unitad States Code; 38 U.5.C. § 1001.
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